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ETHICAL CODE

The company strongly believes in the value of individuals and in making everyone feel appreciated and
welcomed in their uniqueness regardless of their identity, culture, or background, just as it happens in a
family; indeed, it is the family spirit that distinguishes the company.

Trust, respect and two-way dialogue are at the core of every relationship between TOPTAGLIO and its
employees. The company prefers a candid and sincere way of interacting that allows for the creation of

authentic and lasting bonds : true generators of values.

1. PREAMBLE

The Ethical Code outlines the values, principles and behavioral rules of TOPTAGLIO that guide individuals
in their daily activities, relationships and interactions with stakeholders : employees, collaborators, clients,
suppliers, institutions, and the community at large.

All those who work for TOPTAGLIO commit to observing and ensuring compliance with the principles
outlined in this Code. The purposes of this document are to clarify both internally and externally what the
core values of the company are and to empower employees and anyone who has dealings with
TOPTAGLIO to adhere to them.

TOPTAGLIO's ethical code is inspired by some of the main regulations and guidelines in force at both
national and international levels regarding Human Rights and Environment, such as the United Nations'
Charter of Rights, corporate social responsibility and governance, the European Union's Charter of Human

Rights and the decent work standards set out in ILO conventions (International Labour Organization).

The shared ethical principles in TOPTAGLIO are:
o Acting always with a sense of responsibility and integrity, maintaining behavior that the law
defines as that of a "good family man";
o Respecting regulations and laws;
o Acting always with respect for the environment;
o Respecting the rights and dignity of everyone;
o Using company resources and assets in full respect of the Company's interests;

o Respecting the confidentiality of business affairs.
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2. RECIPIENTS OF ETHICAL CODE

This Ethical Code is addressed to all those who hold representative, administrative or managerial roles
within the TOPTAGLIO structure, to employees and all those who, in various capacities, directly or
indirectly, on a stable or temporary basis, act on behalf of TOPTAGLIO or establish relationships and
operate to pursue its objectives: self-employed workers, subcontractors, consultants, agents, suppliers,
and third parties in general.

All potential recipients are required to be familiar with the Ethical Code, to observe its provisions, to

actively contribute to the implementation of its principles, and to report any deficiencies.

2.1 Employees

TOPTAGLIO identifies individuals as central to the company's success, safeguarding their moral and
physical integrity by promoting the development of a safe work environment (providing all necessary
PPE as required by regulations), meritocratic, stimulating, and inclusive, where diversity is seen as an
asset and where everyone is empowered to express their abilities and talents.

Dialogue between the employer and employees is ensured at all times and during all stages of the
collaboration relationship. TOPTAGLIO rejects all forms of discrimination and is committed to
supporting the creation of an inclusive and participatory environment.

TOPTAGLIO is committed to ensuring a welcoming work environment where no one feels
discriminated against in any way. Therefore, it upholds the principle of equal opportunities at all times
during the employment relationship, starting from the personnel selection process to retirement. The
company rejects all forms of harassment, violence, and bullying.

The health and safety of workers are fundamental principles on which TOPTAGLIO is based. The
company develops all necessary activities for prevention and protection, ensuring everyone has access
to training on health and safety regulations.

In a potentially risky work environment, safety is everyone's responsibility. It is crucial for all individuals
to adhere to current health and safety regulations and adopt appropriate preventive measures to
protect themselves and others.

TOPTAGLIO commits to assessing and preventing work-related stress by developing initiatives for
promoting and safeguarding health, providing a cutting-edge work environment with comfortable and

innovative spaces in every aspect.
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Recipients of the ethical code must:

o Promote the adoption of necessary preventive measures to avoid endangering
themselves and others;

o Report to their supervisor any behaviors, actions, or conditions they consider
dangerous;

o Use all necessary and provided safety devices in any situation;

o Promote a culture of prevention;

o Ensure regular maintenance of workplaces, equipment, facilities, safety devices, and
protection;

o Avoid any form of aggression in every situation;

o Refrain from abusing alcoholic beverages and/or using narcotics or any other

substances that may alter consciousness.

2.2 Clients

TOPTAGLIO assigns its clients, both current and potential, a fundamental role in building not just
temporary but long-term success. It ensures that new clients and long-standing patrons are always
treated equally and with honesty, fairness, transparency, and impartiality, striving to consistently meet
their expectations.

The company provides high standards of quality in its services, giving utmost attention to client
feedback and any complaints. It endeavors to fulfill commitments and obligations in every
circumstance, always displaying behavior characterized by availability, respect, courtesy, and the

highest professionalism.

2.3 Suppliers and Partners

TOPTAGLIO establishes relationships with its suppliers based on mutual trust, reliability, technical
excellence and the sharing of important values such as social, environmental and ethical principles.
The supplier selection process is strict and thorough, guided by principles of fairness, transparency,
cost-effectiveness, and competence.

TOPTAGLIO encourages ongoing relationships and mutual growth with suppliers by building strong
and lasting partnerships based on trust and collaboration, avoiding contractual constraints that lead to

forms of mutual dependence.
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2.4 Trade Unions and Political Organizations

TOPTAGLIO respects and recognizes the workers' right to be represented by trade unions. Relations
with unions are managed in accordance with the principles of transparency, fairness, and

independence as required by current laws. Trade Unions and Political Organizations

3. CODE OF CONDUCT

TOPTAGLIO promotes and provides equal opportunities for professional growth to all employees based
on meritocracy and inspired by the principles of fairness, correctness, and loyalty.

The company commits to ensuring, in every situation, working conditions that protect the psycho-physical
integrity and health of workers, while respecting their moral personality, avoiding discrimination,
misconduct, and discomfort.

TOPTAGLIO requires each employee to exhibit a collaborative behavior, fulfilling their tasks with
responsibility, efficiency, and diligence.

A spirit of collaboration and mutual respect should underpin any relationship among staff at all levels,

without any distinction.

Each collaborator must:

o Conduct their work with professionalism, transparency, correctness and honesty,
collaborating with colleagues, superiors, subordinates, and collaborators to achieve
common goals;

o Align their activities at any level of responsibility to the highest level of efficiency;

o Adapt their behaviors to TOPTAGLIO's principles and values, understanding that they
represent the company through their actions;

o Maintain respectful behavior towards colleagues in line with the principle of civil
coexistence while respecting all diversities;

o Observe behaviors that do not damage the company's image they represent and use

appropriate and respectful language.

3.1 Respect for the Environment

TOPTAGLIO views the environment as a heritage of the entire community, committing to promoting its
protection and conservation by encouraging corporate behaviors aimed at reducing environmental
impact through compliance with current regulations and protocols.

The company pledges to continuously update and educate itself on environmental policies and

provide employees with all necessary tools to carry out activities consciously.
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Each collaborator must:
o Respect current environmental regulations;
o Commit to fostering a culture of environmental respect by promoting responsible
behaviors;
o Encourage the search for knowledge and technologies to reduce environmental

impact and monitor production processes for continuous improvement.

3.2 Conflict of Interest

In line with the values of impartiality, correctness, and honesty, TOPTAGLIO undertakes to adopt all
necessary measures to prevent and avoid conflicts of interest. Every business activity should solely aim
at satisfying the company's interests and promoting societal development. No employee should
perform work duties, even voluntarily, that conflict or compete with the company.

Everyone should strive within their roles to prevent situations or activities that could lead to conflicts of
interest. Each individual must promptly communicate any actual or potential conflict situation and

refrain from any associated activities.

4. CONFIDENTIAL INFORMATION, PRIVACY AND SOCIAL MEDIA

TOPTAGLIO is committed to protecting all sensitive, confidential, privileged, or private information
concerning all stakeholders: employees, collaborators, clients, suppliers, institutions, and the community at
large. The company operates based on principles of loyalty, correctness, equal access to information,
transparency, and full compliance with current laws regarding market protection and misuse of confidential
information.
Each collaborator must:
o Strictly keep non-public information regarding various business sectors confidential;

o Safeguard confidential data to prevent unauthorized third parties from accessing it.

TOPTAGLIO collects confidential information and personal data that it undertakes to process in
compliance with EU Regulation 2016/679. In full respect of the subjective right to the protection of
personal data of individuals (employees, collaborators, clients, suppliers, partners, etc.), it provides
comprehensive and updated information on data processing, including specific data acquired or to be
acquired and/or processed during operations.

All individuals within the company are encouraged to act as ambassadors of the company; therefore,
online content publication must always adhere to principles of correctness to avoid damaging the

company's reputation.
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5. CONSEQUENCES OF NON-COMPLIANCE WITH THE CODE

Non-compliance with the Ethical Code constitutes a violation thereof and represents a serious contractual
breach. Failure to adhere to the principles of the Code may lead to disciplinary measures and/or sanctions
or contract termination depending on the circumstances.

For employees and collaborators, violation constitutes a breach of obligations arising from the
employment relationship and/or disciplinary misconduct that may jeopardize the continuity of employment
and resultin actions for damages.

For the other Recipients, compliance with the Code is a prerequisite for the continuation of the existing
professional/collaborative relationship, and non-compliance with the code may constitute a breach of
contractual obligations, with all legal consequences, including contract termination and potential liability

for damages suffered by the Company.
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